
Students International Ltd
Complaints Procedure for Students
1. Purpose of the Procedure

The procedure is designed to make sure that any complaint you may have is dealt with as quickly and fairly as possible

2. Informal Discussions

     If you have any concerns about the teaching or your teacher you should try to discuss it
     with your teacher or with the Director of Studies. 
     Also if you are unhappy with your homestay family or your accommodation then once      again try to discuss it with your homestay family.  Alternatively with Mrs Grapp, Homestay Family Organiser.  
     We hope most problems can be resolved at this stage, if not you should follow the 
     procedure below.
3. Statement of Complaint
Try to write down your complaint and give it to Mrs Blythe or a Senior Member of Staff.  If you cannot write exactly what you want to say ask to see Mrs Blythe and briefly tell her what concerns you.
4. Complaints Meeting

Once Mrs Blythe knows about your complaint she will investigate it and call a meeting between you and the third party to discuss the complaint and make a decision to resolve it.  Should you be unhappy with Mrs Blythe’s decision you can ask her to reconsider.
Students International is a member of AEGIS, which has its own complaint’s procedure.  If you feel that your complaint has not been handled to your satisfaction then you can apply to AEGIS for further advice and help.  They can be contacted  by e-mail on secretary@aegisuk.net. 
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